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3anyuieHHan BO Bpema naHaemun TenedoHHan cayw6a "122" cramer eAUHOI cnNpaBoYHOM cay»Kboii
Metepbypra

B anpene 2020 z0da e lMemepbypze Hayana pabomams EduHas Pe2uoHanbHaA UHGOPMAyUOHHO-
cnpasoyHas caywba "122". WUsHa4yanbHo, M0O360HUE MO KOpomkomy HOMEpy, 20pOXAHE Moznu
Kpyenocymo4Ho y3Hame omeemel Ha 80MPOCLI, KACAIOWUECA HU3HU 6 nepuod naHdemuu. Ho meneps
no Homepy 122 sam omeemam noymu Ha no6oli sonpoc o 20p00CKOll HU3HU.

16 anpens 2020 roaa Bcnes 3a BBeAEHMEM "KOPOHABMPYCHbLIX" OrpaHUYEHWit NPaBUTENLCTBO
Netepbypra 06bABMNO O Hayane paboTbl eauHOM CNpaBoYHOM cnyxbbl NO BONpocam, CBA3AHHBIM C
naHaemuei. Mo3sBoHMB NO KOPOTKOMY Homepy "122", Torga MOMHO 6biN0 y3HaTb, rae caaTbh TecT Ha
covid-19 pAAOM C JOMOM MK, YTO HYXKHO AENaTh, €CAU Bbl TONBKO UTO BEPHYNUCL U3 APYrOM CTPaHbI.

Mo mepe CHATMA KOPOHABMPYCHBIX OrpaHUYEHMU, GyHKUMM onepaTopoB caybbl «122» nocTeneHHo
PacLUMPANUCE U TENePb OHKM MOMOTatoT HalWTK OTBET NOYTU Ha Nto6oit Bonpoc, HaxoAALMICA B BeAEHMM
NpaBuTeNbCTBA U NOABEAOMCTBEHHbIX EMY OPraHU3aLmia.

O yem cnpalwmBanu neTepbypubI

3a nepsble nonroaa pabotsl Cayxbel 122" (c anpens no ceHTabpb) Gbiio 06paboTaHo 6onee 100 ThicaY
obpalleHnit rpaxpaH. Camoit nonynspHoit KaTeropuein BOMPOCOB 3a 3TOT Mepuos CTano
3ApaBooxpaHeHue, 35% O0BPATUBLUMXCA MHTEPECOBA/UCh HIDAHCAMM MEAMLUHCKOro obcnyRuBaHus,
HaZM4MEM NeKapcTs U cAadeit aHanus3oB. Ha BTOPOM MecTe no NOnyAspHOCTH OKasanuchk BOMPOCHI,
CBA3AHHbIE C COBMOAEHMEM PEXMMA CaMOM3ONALMM U OCOBEHHOCTAMM NONYYEHUA BONBHUUYHbBIX, 3TO
BONHOBaNO 25% No3BOHMBLWKX. 13% obpalueHunit BbiAW No NOBOAY COLMANbHOMO obecneyenus, sbinnat
W KomneHcaunit. Cpeau Apyrux WHTEPEcoBaBLUMX neTepbypiKLEeB BOMPOCOB - nepeceyeHue rpaHuLibl,
OTMeHa Maco4HOro pexxuma v rpaduk paboTbl TpaHcnopTa.

Mnanbl Ha 6ygywee

Kak oTmeuatoT B CMonbHOM, B NocnegHee Bpema no Tenedony "122" netepbypxubl Bce valle
3BOHAT ~ C  BOMPOCamW,  KOTOpble  KacaloTcA  O6bIYHOM  KW3HM, a He  naHaeMUM.
- Cnyxby 122 sanyctnu odeHb BbicTpo B nepuos "KOPOHaBUPYCHBIX" OrpaHUueHuii U B nepsyto
O4epelb OHa AaBana pasbACHEHUA Ha 3TOT CYeT, - paccKasbiBaeT npeacesatens Komuteta no
UHbopMaTU3aL MK 1 cBA3KM CTaHUCNas KasapuH.

- Ho Ha cerogHAwWHUiA feHb KonuuecTso "cKpUNTOB" Mo BCEM acnekTam KU3HM yBENNYUIOCH B
Pasbl . Hacto Mbl Jaxe 3ameHAEM ropauyMe /IMHUM OPraHOB WCMOMHWUTENbHOM BAACTM, OTBEYads Ha
BONPOChI NPOdECcCUOHANBHO U KOMMNETEHTHO. Mpegnonaraetca, 4To B CKOPOM BpemeHu Caywba «122"
CTaHET e/juHbIM HOMEPOM rOpPO/ACKOM CNPaBOYHON Cny6bl. OHa ByaeT oTeeuaTh Ha BCe BOMPOCHI OT
BPeMeHM 1 nopsaaKa paboTbl rOPOACKMX CTPYKTYP U CAYKG A0 MpeameTHbIX BOMPOCOB - KaK NpaBuibHO
YTO-TO CAeNaTh M KyAa /lyyLle NOWUTU B TOM UM UHOM CUTYauMK, - NPOAOKAET OH.

Ana makcumaneHoro yao6cTea ropoxaH niaHvpyetcs obecneyunTb [OCTYRHOCTb CNyxbbl U3
COUManbHbIX CeTel. YKe ceivac MOMHO NO3BOHUTL B CAYKEY «122» u3 COLMaNbHOM CeTH
«OAHOKNACCHMKM» MAKM 33AaTb CBOI BOMPOC NUCbMEHHO. [NA 3TOro HEOBXOAMMO B counanbHOW ceTu
«OfHOKNACCHUKWY BCTYNWUTb B rpynny «EAMHAas cnpasouHas caykba Cankr-Metepbypra 122». Co




CTPaHULBI FPYNnbl MOXHO MO3BOHWUTbL KOHCY/NLTAHTY cAyxbbl «122» u ¢ MobunbHOro TenedoHa, u ¢
NEPCOHANbHOTO KOMMNbIOTEPa, NPU HANIMUNUKM HEOBXOAMMON rapPHUTYPbI (HAYLIHWUKK, MUKPOGBOH).

Cpeau Apyrux uHTepecHbiX GYHKUMIA, KOTopble MAaHMpyoT A06aBuTh K byHKUMAMm CnyskbBel
"122" - BO3MOXHOCTb GUKCHMPOBATL OBpaLLEHUA NeTepBypPKLUEB Ha noptane "Haw CaHkT-leTtepbypr".
Ceityac ¢ nomouib0 NPUNOKEHUA UK BeB-Bepcum noptana "Haw CaHkT-Metepbypr" MoxHO coobLaTh
0 npobnemax GnraroycTpoiicTsa U cneauTb 33 UCMONHEHMEM 33ABOK. BeeneHwue Takol onuum B nepeyeHs

BO3MOXHOCTEN cNymbbl «122» NO3BOAWUT yyacTBOBaTb B pELLEHWM npobnem 6naroyctpoiicTea Tem
ropoXaHam, KoTopble Bce ewe "Ha Bbl" ¢ MHTepHeTom.



